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EDITOR® NOTE
DearFriends
| felt it only right to put together this Congress

LiaadzsS 2F GKS { SONBGI N
keepsake of all that took place at the Congress.

The Congress has beeg@atsuccess!! All the
time, effort and dedicatiomlong withthe mishaps,
mistakes and misunderstandings during these pashths have been wel
worth it! Our delegates have taken the time to let us know that thaye
returned homewith happy memaoies of Karachi and its people.

For me, being part of theeami K & WY I Ry @ (GKH & 0o ¢
experience of a lifetime! Thiasksl completed (with plenty of help and
guidance from MOK and Cherbpchures, registrationforms, souvenir,
backdropsnametags etc. were all firstme S E LISNA Sy O0Sa |
tremendously fom this.

We have one womagq Virginia Elbinias, to salute, for bringisgcretaries
acrosshe AsiaPacificregiontogether for five days to share and bask in
the warmth of each other.

Best wishes to the Philippines for the8SA Congress in 2016!

Goretti Ali
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The Pakistani Delegation

The Organisin@ommittee
with their certificates

PRESIDENT ASA ANDSS, MAHARUKH BHILADWALA
(MOK) SAYS

The opportunity to host an ASA CongrigsKarachi for the second tinses
ASA Presiderttas been greatprivilege forme.

My aspirations fothis congresavere very ambitious To mention a few,

| wished to showcase the softer side of Pakistan to a wider global
audience, receive participatidinom every ASA member association and
increase friendship and interaction, to have worthwhile speakers who
would hold the interest of a mature audience, madioverage that would
AYONBIFAS 5{{tQax! {! Qa ¢2NI Rat&Ai a
event where every session transited smoothly, delegates were safe, h
and enjoyed the food, friends and atmosphere of Karachi.

To a large extent most of thegmals have been achieved. S Q@S N
very positive feedback from our delegatésth local and foreignOur
Speakers were excellent. Indeed, thi§iK S FANEG / 2y 3N
GKAOK LIS2LX S RARY QU & ONJI ‘Gradrtd slig 2
out unseen if the event was boringdur off-site events, the Karacl@ity
¢2dz2NE RAYYSNI G t2NI DNI}YYR FyR
Warachi Night&vent went smoothly.The boat rides and fireworkghich
were missingthe last timewe hosted the Congress in 1990, added a W(
factorto our ASA Ruby Anniversary evand thebangles ananemento
were much appreciatedThe foodthroughout the Congressas
consumed with gusto, in fact the only complaint was that there veas t
much variety and delegates were putting on weight with the delicacies
continually on offer!Preparationgor all eventsvere completed well in
time and the passage to and froour off-site eventsalso went smoothly

On the flip side, five out of the 14SA countries did not participate and
many who did were represented by just 3 delegates whickwasvery
disappointingDespite our best efforts, media coverage was totally lack
when our intention was to portray our profession and Pakigtathe
world in a better light.

Compared to the first Congresge hosted in 1990, it has been a case of
comparing apples with oranges, as the situation we faced a quarter
century earlier was totally differentSome traditions have died out with
the onset of progres whilst others have got a new lease on life with the
advent of technologyIn 1990, ve had a much smaller, tighter Committe
that handled all maers with speed and efficiencylhis time around
there were too many Committees handling too mamwytfolios, some
RdzLJX A Ol GAy3 SI OK 2 dekuliingna & LK SNB
misunderstandingsBack then, w had four rateg foreign ASA and nen
ASA members and local DSSP andD86P member®elegates had the
option to attend or miss any sessions yheished This timehowever, in
our effort to attractmaximumparticipation, we offered too many options
resulting in confusion, additional work and dematfior yet more options.
As costs have skyrocketed, our sponsorships even though much more
the last timedidn't go asfar.

All things considered it has been a successfeht; our hard work over
the last nearly two years has paid .off
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The Organising Committee
on Opening Night
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Presenting the 22 ASA Congress
Attendance Certificate

to the Founding President
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Local Delegates with their Certificates

THOUGHTS FROM THERGANISING CONGRESS
CHAIRPERSON, CHERYL MATHEW

The22't {1 [/ 2y3aANBaay 2KIG G2 aleé&x |
contentment | have had organising tllengress and bringing it to a
successful fruition! This is my fifth congress in terms of attendance ar
GKS FANRG LQOS 2NHIYATI SR L KI @
enthusiastic committee of DSSP members and also anmember, who
have together broughgrandeur to Pakistan and to the Distinguished

{ SONBUGFNRSEAQ {20ASde 2F tl1Aadl

Hosting of this 2%' ASA Congress was confirmed at the Council of

t NBAARSYyGQa YSSiAy3a KSEtR Ay Ydz
privilegedto represent DSSP as Bident. Since then | have been
collecting thoughts and ideas for our Congress. The most difficult par
was convincing delegates to travel to Pakistan. As we were assured tf
members will represent their associations, | had expected at least 130
foreign celegates from 13 member countries. To our dismay, from the
point of view of number, only 63 delegates fraightcountries had
registered. Together with the team | was delighted to welcome these
delegates.

My hopes for the Congress were smooth operatiodNR2 Y RSt S=
landing at the airport to their departure. This was achiegaie well,
evidenced by various messages from delegates upon their return horr
and also throughout th€ongress. One of the delegates mentioned that
at the end of each day | wtnisay to myself this is the best day and the
next would be even better! Our team took care of the delegates from
receiving delegations at the airport to arranging their airport drops. TF
were a few setbacks during ti@ngress which the team overcame
without letting the delegates notice.

We aspired to showcase the true image of Pakistan and Pakistanis. | i
happy this was achieved, again evident from the various messages ar
promises from delegates to visit again. It was disappointing though the
the event was not awarded adequate mediavemage, despite the fact
that it is an achievement for DSSP to attract foreign delegates to atten
conference in Karachi. An aspect of concern to me, having attefioded
Congresses, asthe sessions. Ufill now 21 Congresshad taken place
over the hst 40 years, so topics related to the profession were scarce.
Moreover secretaries have moved on to administrative and HR roles &
have equipped themselves to meet the challenges. So what was new
learn?! | am proud to share that our speakers wereestipthey delivered
their sessions interactively and kept everyone attentive.

All'in all it was a huge success! The best part is we prérgegedto host
this congress celebrating the Ruby {3@nniversary of ASA.
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12 SEPT. 2014

Mr. & Mrs. Dinshaw Avari with
the Organising Committee

DAY 1 13 SEPT. 2014

Council oPresidents Meeting

lL ik AM

The Secretariat

PRECONGRESSOUNCIL OF PRESIDENTS DINNER

The night of Fri. 12 Sept. 2014 saw the Presidents andCASdAlinatorsof
eight of the 14 ASA Countries dining with ASA Founding President
Ms. Virginia Elbiniasurrent ASA President Maharukh Bhiladwala (MO}
and Congress Organising Chairperson Cheryl Mathidvey were joined
by theASAOrganising SuBommitteeHS R4 'y R 5{ {t Q&
Committee. Dinner walsosted by Mr. and MrsDinshawAvariat the Sky
Grillof the Avari Towers HotelThis roof top restaurant offers its diners a
scenic view of the Civil Lines and Frere Town area of Karachi and the
steeples of the Frere Hall and Trinity Cathediinner was preceded by
cocktailsin the IndusSuitewhere eveyone had the chance to meet and
greet each other.

Khorshed Mahal, Avari Towstotelwas he Congress venue and the
delegates stayedt the Avari Towers Hotel.

COUNCIL OF PRESIDENTMEETING

The 229 ASA Council of Presidents Meeting began at 9.00 am in the Ir
Suite Avari Towers Hotadn Sat. 13 Sept. 201460me of the ratters
discussed weréhe quorum for a CP Meeting, identifying areas where tl
ASAFund can be best utilised, criteria for attendance/cancellagtn

The meeting concluded around noon and was followed by lunch at the
Asia Live Restauranthe Minutes of the Meeting were completed and
distributed to all the Country Heads by tea time.

Simultaneously the Secretariat in tRelicanRoom at theAvari Towers
Hotelwasregisteringdelegates and handing over tleengresskits, name
tags,receipts of payment etc. A total of around 140 delegates

(65 international and 75 localegistered The
Congress Kit bagpeciallymadeby the Behbud
Associatiorwasblack with a panel and straps in
wood block printed materialThe Tour Attire
also made by Behbud was in bladlalai Lawif2
with a drawstring @ash and Ajrak detailing he
bag contained the Congress Souvenir, Song
Booklet, ASA Key & DSSI
Logo Pins, Tour Attire, Plastic FolderHand-outs
after each sessionyriting pad& pen and
promotionalitemsfrom donors The name tag was
a PVC Card listing thed ( S ydet&il§ Tha
delegate€® name, border on theard and lanyard
were in the same colour. Delegates were colour
coded into five groupg Red, Blue, Green, Gold
and Silver. These five groups were seated togetl
for meals, sessions and on the coasters.
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DAY 1 13 SEPT. 2014 OPENING NIGHT

The Opening Night ceremonies began around 8.00 pm with Fire Danc
fromCha® & 5 | yThe&treWofkBhopcircling the Poolside of the
hotel around which the guests were seated. The Fire Dancers pirouet
to the beat of drums ending on the stage towards the rear wall.

Shahrazad Irana senior DSSP Member alliC for the evening welcomec
the delegates tahe 22 ASA Congresmd to Karachi The Choir led by
Bella Coelhavith Sheena Moniz on th@rgansang theNational Anthen®
and theWASA Friendship So@gPresident MOK delivered her welcome
addresswhich was followed by th#elcome Son@the lyrics ofwvhich
were composed by DSSP/ASA President MOK especially for"thesze
CongressFounding President Virginia Elbiniasn addressed all the
delegates.

The Fire Dancers

The DSSP presented plaques to its three major sponsors without who
valuableassistancehis Congress would not be been possible. Sui
Southern Gas Company Limited, Qatar Airways and JS Bank Limited.

Guests wereentertained b an hour and a half dblk dances reflecting

t | 1 A aultdre/amdats four provinces The performances were by

| /| K| 2 fxa anBTheatreWorkshop with Mr. Munawar Chao introducin
eachdance with a brief commentary.

Delegatswere treated to a scrumptious dinner before a group

TheWeIcoming Address photography session which concluded e S vy fesfidAtiosa
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Erofussionals In Asia Paciic
The Assodanh

The entire delegation c@pening Night
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DAY 2 14 SEPT. 2014

The Bangladeshi Delegation

OFFICIAL OPENING

blFGFtfAlF C2yaSoOl s &andJoint@dject Lidder 5 A y
comperedthe Official Opening of the Congress and invited Virginia
Elbinias to declare the Congress open. Ms. Elbinias welcomed all, s:
we will miss those who were not able to attend. The ASA Congress i
means for professional women to meet their sistecsass the Asia
Pacific region. We share a bond, discussing problems and solutions
by women professionally and personally. At the end of thisdiae
Congress held every two years, we part, going our own way and for r
only to meet and catch ugt the next Congress!

An official photography session was held delegatiose. The
Associations represeatl were :

1. Philippine Association of Secretarasd Administrative
Professionals, Ine.Virginia Elbinias and Lilian Colama

2. The Women Secretariesd Administrative Professionals of Thailan
- Panitta Arivgavichaand Sukanya Nimanheminda

3. Indian Association of Secretaries and Administrative Professienal
Yvonne Alphonso anddZnembers

4. Chinese Association of Secretaries and Administrative Professior
Mo Yuling PeterDunn WenrHsiang and Lucy Shih Dunn

5. Association of Secretaries and Administrative Professionals, Brur
Alvina Chung

6. TheSri Lanka Association of Administrative &rdfessional
Secetaries- Charmaine Jayawardamad eightmembers

7. Professional Secretaries Welfare Associgtiangladesh
Mahmuda Ara and 11 members

8. Papua New Guinea Associationfafministrative Professionsi
Weka Avosa anten members

9. TheHos¢5 AAGAY3IdzA aKSR { SONBGF NR S
73 members

At the end of theofficial photographs, Zoroastriarmember requested
for a group photograph of all thiiecommunitydelegates. This was
followed by group photos communiyise (i.e. Christians, Muslims,
Hindus, Buddhists) for their respective community magazines back.h

On the steps of the Avari Towers Hotel
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DAY 2 14 SEPT 2014

DAY 3 15 SEPT 2014

1in Challenging Times!”

5UISHED SECRETAME )SOCIETY OF{==RTAN (DSSP)

HOTELS

irn Gas
Limited

Presenting a plaque to
Barrister Shahida Jam

(b g 4 5

— 25\ X |
With BarristerShahida Jamil
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Ms. Pouruchisty Sidhwa

CITY TOUR

After lunch at Asia Livelelegates ventured out on a city tour dudglour
codedinto their five groups Red, Blue, Green, Silhand Gold. The route
included Holy Trinity Cathedral, Zainab Market, Bohri Bathar,
Zoroastrian Fire Temple, Empress Mariarachi Municipal Corporation
Building, I.I. Chundrigar RoadY I NI OK A Q & ara dFréra Waf étca
{21 ¢6SNB YIRS |4 {Gdd w2aSLIKQA
Quaide-!! T I YQ& al dza zefT&®da@Eee RaktndsBwvariMahade
Templeand MohattaPalace. Guides at these places of interest provide
brief history. The tour ended with a shopping spree and dinner at the
ultra-modernDolmen Mallat Clifton

At the start of the tour all delegates were givarsnack box for the wawg,
Tour Guide Booklet containing a brief background to the places of inter

~ in Karachi an@ash of Rs.1,000fo dine or shop

SESSIONS

Sunnu Golwalla, senior DSSP memindtiator of 5 { { PS@ and Project
Initiator was theMCfor the morningsessions.Barrister Shahida Jamil
former Federal Minister ana senior member of the Bar wasir Keynote
Speaker.

Standing Higltg ChangindPerceptions in Challenging Times
Barrister Shahida Jamil

Ms. Jamil spoke about women professionals who succesbhiliyce
homes and professions. Awon@@ Rl & Yy S@SNI SyRa
and always delivers. Barrister Jamil recatteglWorld Waswhere
women manned the country and were its backbone while the men wel
to war. Her advice was to recognise excellence, set standaafisguad
integrity, maintain humilityand controlarrogance. Never be lonely at th
top. Take your friends with you. Determine your goals. Observe. Use
your sensesLearn to let go. Change your perception not your vaMée
live in challenging times and atime of changeyet women have always
stood high!

al &0 SNy % Pas& Brofessiondlisin and Power
Pouruchisty Sidhwa

Ms. Pouruchisty Sidhwa is the Human Resource Manager at
GlaxoSmithKline Pakistan Limited { KS aLJ21 S | 02 dz
important to the Administrative Professional. They are Poise or Polish
Professionalism and Power. Ms. Sidhwa showed w=rakslips on how
the wrong etiquéte can make or break a profession. A few points to
rememberare good grooming, impeccable manners, avoghossip,
refraining from bringing your personal problems to work,iibgpunctual
learningto listen. Professionalism, though summed up in a few wayds
appearancedemeanour reliability, competence ethics, maintaining
poise, proper correspondence, phe etiquette, organisational skills and
accountabilityg leads to power. Power, at its core, is the ability of a
person to exert hehis will over andher. How a person chooses to use
power in the workplace depends greatly on s personality and
postion in the company.
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Mr. UmairJaliawalareceiving a plaque

With Mr. Umair Jaliawala

DAY 3 15 SEPT 2(

The Sri Lankan Stall at the ASA Baz:

s=z

The Cfértificates and éadges

e y
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Enjoying dinner at Port Grand

Secretarial Successthe New Rules
Umair Jaliawala

The afternoon session was conducted by Mr. Umair Jaliawala and
comperedby Editor,{ S ONXB i I NaBdTa@ordhatd, Hablications &
Media, Goretti Ali.

Mr. Jaliawalas CEO and Director at School of Leadership and involvec
several other training and consulting ventures. ddel that the new rules
FNBE w32 gA0GK &2dzNJ 3dzi Qo , 2dz. Dy
not be afraid of challenges or going all tway. Our deepest fear is not
that we are inadequate but that we are powerful beyond measure. Gi'
& 2 dzNJ 6 S a i legv@anyHeewap far yh@iriext time. Good is the
enemy of great. If we are satisfied with good, we will never be great.
What got ushere will not take us there. If we keep on doing things as
iKS80@sea 0SSy R2ySs g¢gSQtt 3ISi
more. Embrace change. When you change the way you look at thing
the things you look at change.

Mr. Jaliawala ended byiving us a web addresedtalks.com and the
name Anthony Robins to check up on.

* ASA BAZAAR
* CONGRESS ATTENDANGECOGNITION AND AWARDS
*  PORT GRAND

The ASA Bazaar was held at the Cinnamon Lounge éfvtré Towers
Hotelfrom 4.00¢ 6.00 pm. Most of the items sold out within an hour.
The associations that contributed to the Bazaar wibePhilippines,
Thailand, Indonesia, India, Taiw&hina Jagn, Sri Lanka, Brunei,
Bangladesh, Papua New Guinea and Pakistan. The highest contribut
was from Bangladesh. Tpeoceeds from the ASA Bazaar were over
US$1,000 -.

In the evening Congressténdance Certificates were presented to
delegates who attended six to twentwo Congresses. Pins and
Certificates were given to those who attended 5, 10, 15 and 20
Congresas Ms. Virginia Elbinias was the only one to recaiertificate
for attendingtwenty-two Congresssd The MC for the evening was Haze
5 Q{ 2ARBA Edordinator Awards

Dinner was at Port Grand, an entertainment, eating and shopping are:
built on the historignow disusedp I LJA SNJ a2t S . NAR3
harbour. The eveningc@nf dzZRSR gAGK | FANB RI
entrance, much to the enjoyment of all.
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